
    

 

 

 

 

 

 

  

 

Better Data. Smarter Decisions. Greater Revenue. 

CCoommppaannyy 
Regional multi-location retail chain in the Northeast, $250MM in sales 

CChhaalllleennggee 
Our client was struggling with establishing a clean, 360o view of the customer. 

Without comprehensive customer intelligence, our client could not adequately 

target consumers for multi-channel marketing offers, resulting in wasted marketing 

expenditures and lost revenue opportunities. 

SSoolluuttiioonn  

 Using our data management solution, DataFuseTM, we integrated 7 disparate 

source systems, including POS, credit data and online behavior, and delivered a 

fully functional marketing solution in 8 weeks. 

 All marketing channels are supported, with emphasis on digital and mail. 

 DataMentors’ business intelligence solution, PinPointTM, allows our client to 

perform a variety of customer centric analytics, which combines online behavior 

and in-store purchase history trending over 7+ years. 

 Determine a demographic profile of their best customer over the last 7 

years and match in real time against a consumer file of new prospects 

within 30 miles of a store location for an outreach campaign. 

 Identify a customer subset who have purchased from certain categories 

and append with updated address and demographic data to execute 

onboarding campaign for different promotions. 

 Profiling and behavioral trigger based marketing automation are used by our 

client to find new opportunities: 

 Use of purchase history to determine when it’s time to buy again, reward 

frequent shoppers, and re-engage past customers. 

 Cross merchandising to increase purchases across departments. 

 Frequency campaigns (We haven’t seen you in a while). 

 Special events and direct mail campaigns (private shopping events and 

special store events based on a customer’s location and total sales 

amount). 

 www.DataMentors.com |  813.960.7800  |  info@datamentors.com 
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“DataMentors provides top-
notch data quality and 
database marketing solutions.  
As a result, we have been able 
to better segment and target 
our customers and prospects 
for a wide range of marketing 
initiatives which generate 
revenue for our business.”  
CRM Director, National Retail 
Chain 

 
 
About DataMentors 
DataMentors is a full-service 
provider of data quality, data 
management and business 
intelligence solutions. Our 
flexible solutions provide 
valuable data insights to help 
increase revenue, maximize 
customer value, reduce risk, 
and grow businesses. 
 

 

  
 

 


